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TERMS AND CONDITIONS

The goal of xDSL.net isto provide reliable, high-value Internet services critical to growing our clients' businesses.
The Terms and Conditions (“T&C") and the Acceptable Use Policy ("AUP" ) is designed to keep xDSL .net and the
Internet productive for al of our clients, many of whom depend on reliable Internet access for the success of their
business. Violation of these policies may result in suspension or cancellation of xXDSL .net services without advance
notice. This policy should be read and interpreted in conjunction with the xDSL .net Customer Service Agreement.

XDSL .net supports the free flow of information and ideas over the Internet. xDSL.net does not actively monitor or
exercise editorial control over the content of any web site, electronic mail transmission, mailing list, news group or
other material created or accessible over xDSL .net services. However, xDSL .net reserves the right to take action to
remove or prevent the transmission of any materials that XDSL .net does become aware of that are, in XDSL .net's
sole discretion, potentially illegal, could subject xDSL .net to liability, or violate these T& Cs. XDSL .net reserves
the right to recover from Client reasonable labor costs for remedial and preventative actions taken by xDSL .net as a
result of Client's violation of this T& C. Client isresponsible for the actions of their employees or others with
access to xDSL .net network resources by way of client's connection to xDSL .net. Client agrees to take prudent
action to reasonably enforce the policy by users of their network.

1. Typesof Accounts

*GTE ACCOUNTS

Super Browser Accounts (GTE only) Include:

Bronze- 256K /64K, Silver - 384K/384K, Gold-768K/768K, Platinum-N/A

(Includes 1 DHCP IP Address, 1 e-mail box, and 1 personal web page (5Mb) Optional Domain Name
Registration. No servers of any kind alowed-Router/M odem included.

SOHO (Small Office/Home Office) Accounts Include:

Bronze-256K /64K, Silver-384K/384K, Gold-768K/768K, Platinum-1.54Mb/768K

(Includes 1 Static IP Address, unlimited NAT 1P Addresses, 1 e-mail box included, Primary and Secondary
DNS Resolution, Optional webhosting and email outsourcing, Optional Domain Name Registration-
Router/M odem included.

Business L AN Accounts Include:

Bronze-256K/64K, Silver -384K/384K, Gold-768K/768K, Platinum-1.54Mb/768K

(Includes 5 Static IP Addresses (Additional blocks of |P addresses available for a nominal charge), 24x7
monitoring by our Network Operations Center, 10 e-mail boxes included, Secondary MX servicesto enable
e-mail if your e-mail server is down, Primary and Secondary DNS Resolution, Optional webhosting and e-
mail outsourcing, Optional Domain Name Registration-Router/Modem included.

GTE - Installation is $250.00.



